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The Influence of Telephone Counseling Volunteers  Resilience on Their
Long-term Continuing Motivation

AWEELS R £

Kanna Maeda and Kazumi Ito

Abstract : In Japan, telephone counseling organizations run by general volunteers are active for the purpose of sui-
cide prevention. However, as volunteers are aging and there is a shortage of human resources, the training of counsel-
ors and their long-term continuity has become an issue. This study focused on the psychological burden of telephone
counseling activities, particularly emotional labor and stressors, and aimed to clarify how the resilience of telephone
counselors influences their motivation for long-term continuity. A questionnaire survey was administered to 94 tele-
phone counseling volunteers to investigate years of experience, resilience, volunteer orientation, and motivation for
long-term continuity. The results showed that there was no difference in resilience factors by years of experience,
while “personal growth and activism” increased significantly in the group with more years of experience in terms of
motivation for long-term continuance. In particular, “self-growth and activity-oriented motivation” increased signifi-
cantly from the 10-20 years group to the 20+ years group. Path analysis using multiple regression analysis indicated
that the resilience factor positively influenced both “self-growth and activity-oriented motivation” and “altruistic con-
tribution-oriented motivation” of long-term continuation motivation. Thus, the promotion of self-growth orientation
through long-term continuity suggests that encouraging young people who intend to become counseling volunteers to
participate in activities from a long-term perspective will be useful for future suicide prevention measures.
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